Equality Delivery System for the NHS
EDS2 Summary Report
Implementation of the Equality Delivery System – EDS2 is a requirement on both NHS commissioners and NHS providers. Organisations are
encouraged to follow the implementation of EDS2 in accordance with the ‘9 Steps for EDS2 Implementation’ as outlined in the 2013 EDS2 guidance
document. The document can be found at: http://www.england.nhs.uk/wp-content/uploads/2013/11/eds-nov131.pdf
This EDS2 Summary Report is designed to give an overview of the organisation’s most recent EDS2 implementation. It is recommended that once
completed, this Summary Report is published on the organisation’s website.
NHS organisation name:
Doncaster Clinical Commissioning Group

Organisation’s Board lead for EDS2:
Lisa Devanney, Associate Director of HR & Corporate Services

Organisation’s EDS2 lead (name/email):
Alison Edwards, Corporate Governance Manager

Level of stakeholder involvement in EDS2 grading and subsequent actions:
Evidence to populate our EDS2 Report is directly driven by feedback received from
patients and our population through our regular engagement activities, our
targeted engagement with less "well heard" communities through our Health
Ambassador Scheme, through our patient experience data, through our
contracting data from our providers, engagement on social media and through our
dedicated Communications and Engagement team.
Our Engagement and Experience Committee (which includes representatives from
commissioners and Healthwatch) considered the self assessment and reflected
views on grading. We are working collaboratively with our partners on services
better commissioned at scale or commissioned jointly between Health and Social
Care, and engagement forms an intrinsic part of this collaborative working.

Publication Gateway Reference Number: 03247

Organisation’s Equality Objectives (including duration period):
• Objective 1: Utilise information and feedback gleaned from our patients, public
and third sector partners to inform and influence the commissioning of healthcare
services which are appropriate and responsive to our local population and their
needs, ensuring better health outcomes for the Doncaster population by ongoing
monitoring and assessment.
• Objective 2: Ensure appropriate and accessible targeted communication with local
communities to raise awareness and understanding of healthcare options.
• Objective 3: Improved patient access and experience ensuring patient and public
Headline
good
practice
examples
of EDS2 outcomes
engagement
at the
start of
each commissioning
cycle as determined by the equality
(for
patients/community/workforce):
impact analysis, and embedding equality and diversity considerations into the
decisions and culture of the CCG.
The key priorities of the organisation have been in the delivery of the ‘Place Plan’
and the ‘Joint Health and Social Care Commissioning Strategy’. The CCG
undertook and engagement activity with patients and members of the public, which
showed 84% of people agreed with the vision to work more closely together and to
plan for services across three life stages. The strategy will help ensure people
receive health and care services as and when they need them. The strategy
places a particular focus on the importance of prevention and self-care, also a key
area of focus in the NHS Long Term Plan. Early help and intervention is a priority
issue that clearly stood out, as well as providing timely information so people know
where to go and how to access services in their local area. Almost 40% of people
said they would like to receive more information, support and advice so they are
aware of how and why local health and social care services were changing.
Doncaster CCG and Doncaster Council will work with local service providers,

Date of EDS2 grading
Goal

Outcome

January

Date of next EDS2 grading
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Outcome links
to an Equality
Objective

Grade and reasons for rating
Services are commissioned, procured, designed and delivered to meet the health needs of
local communities
Grade

Better health outcomes

1.1

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

Evidence drawn upon for rating
Our commissioners have once again attended the special training
course, ’10 Steps to Even Better Engagement’ run by NHS England
and delivered at our CCG for commissioning managers in
Doncaster and across our health and care footprint, as well as for
Healthwatch staff. We delivered this training for the third time in
August 2019. We posted the materials from this course to our
internal website for staff to support their on-going development.
Patient experience surveys are been completed on a regular basis

provided to Primary
Care
Doncaster (PCD).
As a result
Individual people’s health needs are assessed and metand
inreports
appropriate
and
effective
ways

Grade

1.2

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

of the missed appointments campaign a large percentage of people
said
they required
furtherupon
information
on such issues as where car
Evidence
drawn
for rating
parks and bus stops are, where clinics are held and better signage.
Healthwatch are working with Doncaster College and Doncaster
As
Commissioner,
we require
thatNHS
providers
take account
andaBassetlaw
Teaching
Hospitals
Foundation
Trust of
patients’
individual
needs
and
make
reasonable
adaptations
to
(DBTHFT) to develop a virtual App which will cover three access
meet
through
ourInfirmary
contractual
mechanisms.
pointsthese
to theneeds,
Doncaster
Royal
(DRI)
site via car,We
busseek
and
patient
data
challenge
providers
onparticularly
the results.help
We
walkingexperience
and also use
of and
the park
and ride.
This will
have
focus first
on care
closeristonot
home
withinhard
communities
in young
thoseawhose
language
English,
of hearing,
response
tothose
patient
feedback
in line with
ambitions of the
people and
with
learningand
disabilities,
forthe
example.
Doncaster Place Plan. Equity of Access, Equality and
Non-Discrimination
condition
13) Statement
is embedded
within the
Every year the CCG(Service
publishes
an Annual
of Patient
and
Standard
NHS Contract
which
we use
with our
providers.
Public Involvement
and this
report
is shared
with
staff and partners
Development
of appointment
cards for
those accessing
dental
at our Engagement
and Experience
Committee
(EEC) and
our
practices
learning
has nowon
been
Governingwhom
Body.have
A copy
of thisdisabilities
report is available
ourextended
website
into
here:primary care and all GP health practices in Doncaster and now
have
access to the easy read appointment card.
http://www.doncasterccg.nhs.uk/12853/new-annual-statement-of-pa

Transitions from one service to another, for people on care pathways, are made smoothly
with everyone well-informed
Grade

1.3

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

Evidence drawn upon for rating

tient-and-public-involvement-published/
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upon
to Experience
work
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care.
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work
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Experience
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areabout
developed
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patients,
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report
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atwith
feedback,
including
what
the direction
of by
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meanscharacteristics.
for specific groups
feedback
monitored
protected
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complaints
and compliments.
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We
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Place Plancare
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to support
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of integrated
acrossdate
all provider
range
of communication
and
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taken
organisations
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try to directly
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Health
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to engage
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questions
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meant
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by
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from
specific
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could ensure
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were
heard of
groups.
Cancer
service
users and survivors,
Homeless
people,
members
and
fed
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through
networks
and
forum
meetings.
the Deaf community, People with learning disabilities, Refugees

As
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in
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2019,
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being
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and
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the
smooth
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beenpathways
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transition
and/or
order
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Improved
patient access
and experience

Better health outcomes, continued

Goal

Outcome

Outcome links
to an Equality
Objective

Grade and reasons for rating
When people use NHS services their safety is prioritised and they are free from mistakes,
mistreatment and abuse
Grade

1.4

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

Evidence drawn upon for rating
The Quality and Patient Safety Committee receives a number of
reports on care in the areas of patient experience, clinical
effectiveness and patient safety, ie: primary care quality, controlled
drugs, serious incidents, complaints, deprivation of liberty
safeguards, learning disabilities mortality review, safeguarding,
care homes, specialist placements, transforming care programme,
infection prevention control, continuing healthcare, CQUIN
(Commissioning for Quality and Innovation) outcomes.

Screening, vaccination and other health promotion services
reach
and
benefit
all local
Regular Clinical
Quality
Review
Group (CQRG)
meetings are held
with our main providers (DBTHFT and RDaSH) to consider quality
communities
themes and trends. CQUINs aim to address gaps or / shortfalls. We
Grade

1.5

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

review
our providers',
and Care
Homes Care Quality
Evidence
drawnGPs
upon
for rating
Commission (CQC) ratings. The minutes of the Committee are
presented to the Governing Body to provide assurance on these
Health Promotion and Screening is led by Doncaster Council and
areas.
Public Health England. In support of this, as a CCG our early
cancer
diagnosis
awareness
have targeted
bowel
The
Governing
Body
receive campaigns
a monthly quality
and performance
cancer,which
prostate
cancerassurance
(includingaround
a campaign
targeted
at people
report,
provides
the quality
of care
being
with learning
disabilities),
lung cancer
andand
breast
cancer.
received
by the
main providers
(DBTHFT
RDaSH)
and the

levels of performance against national standards and targets.
We continue to work in partnership with Doncaster Council to make
Doncaster Dementia Friendly. Campaign work for 'DonMentia' is
still taking place and CCG colleagues have had the opportunity to
attend Dementia Awareness Training held by a Dementia Friends
Volunteer to support their understanding in health promotion.

People, carers and communities can readily access hospital, community health or primary
This year the CCG was invited by NHS England and Conference
care services and should not be denied access on unreasonable
grounds
Curator and PhD student from Leeds Playhouse, to deliver a video
Grade

2.1

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

pitch
to run a workshop
a special
Evidence
drawn at
upon
forregional
ratingDementia Conference:
‘Living Well with Dementia: a better chance when we all work
together’. Working with our commissioners and Doncaster arts
We
engaged
with Doncaster
Collegewhich
students
before
Christmas
(‘Darts’)
we filmed
creative activities
Darts
organises
for to
signpost
where
young
people
and
young
carersOur
canvideo
get mental
people living
with
Dementia
and
their
families.
pitch was
health
support
the festive
where
usual
collegewith
services
successful
andover
we were
able tobreak
deliver
a joint
workshop
darts
are
closed.
at the
event in Leeds in September 2019. As a result of this
collaboration with Darts, we have strengthened our partnership
Wrapping
health
services
vulnerable
people:
working and
haveand
alsocare
been
able toaround
promote
their ‘Dance
On’
NHS
England
Chairman
–
Lord
David
Prior
visited
Doncaster
to
activities for older people, including details in our monthly
explore
how
care services are working together to
newsletter
forhealth
healthand
practices.
improve the wellbeing of people in borough. The full story can be
read
here:
As part
of our work to engage with people living in the most
http://www.doncasterccg.nhs.uk/10750/wrapping-health-and-care-s
disadvantaged areas in the borough, we took a cancer screening
ervices-around-vulnerable-people/
roadshow out into Thorne, the town centre, Askern and
Mexborough in June this year, to coincide with cervical cancer
Extensive
took Working
place with
Gypsy and
Traveller
screening engagement
awareness week.
inthe
partnership
with
our

Goal

Outcome

Outcome links
to an Equality
Objective

Grade and reasons for rating
People are informed and supported to be as involved as they wish to be in decisions
about their care

Improved patient access and experience

Grade

2.2

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

People report positive experiences of the NHS
Grade

2.3

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

Evidence drawn upon for rating
We have a Communication and Engagement Strategy which
confirms our organisational commitment to this area. Our strategy
was refreshed in December 2019 and you can download a copy
from our website here:
http://www.doncasterccg.nhs.uk/documents/communications-and-e
ngagement-strategy-2019-21/
We have a range of engagement methodologies and an
engagement and experience tracker which is overseen by our EEC.
Provider contracts embed the requirement to engage patients in
their own care. We have consulted on learning disabilities (LD) and
autism,
working
with ourupon
colleagues
‘Speak Up’ and are in the
Evidence
drawn
for atrating
process of publishing a new LD and Autism Strategy.
We
recognise
theorganisations
value of bothacross
positive
and negative
feedback and
Health
and care
Doncaster
and Bassetlaw
embrace
the
concept
that
any
feedback
is
helpful
within
went mental health system perfect in a week-long exercise which
commissioning.
We receive
a regular
report at our
EEC highlighting
looked at how health
and social
care pathways
function
when all
the
feedback
we
have
received
from
patients
and
members
of the
hands are on deck and everything is working exactly as it should.
public
and 740
identifying
Wecurrent
work closely
More than
peoplethemes
shared and
theirtrends.
views on
mentalwith
health
Healthwatch
to identify
and analyse patient experience
services and Doncaster
how they could
be improved:
themes
and trends which are emerging across the breadth of
http://www.doncasterccg.nhs.uk/11325/were-going-mental-health-s
services
we commission, and these are reported to our EEC.
ystem-perfect/
Healthwatch Doncaster has an online Feedback Centre where
people's experiences of accessing local health and care services
can be recorded. People from a range of diverse backgrounds
Evidence
drawn
for Healthwatch
rating
leave
their feedback
andupon
comments.
Doncaster uses
this information to identify common themes for detailed projects and
work.
We
have an open complaints policy in place which is published on

People’s complaints about services are handled respectfully and efficiently
Grade

2.4

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

our website and supported by a patient leaflet 'Listening,
We have embedded
the which
requirement
forthe
patient
experience
surveys
Responding,
Improving'
explains
complaints
process
and
within provider
contracts. We
are reviewing
patient
experience
responsible
organisations
for complaints
in an
accessible
format.
themes
and Experience
trends at theManager
EEC andworks
ensuring
a feedback
process
The
Patient
proactively
dealing
with is
provided
in order
to waiting
improvefor
commissioned
issues
at to
theCommissioners,
lowest levels, rather
than
a formal
services. The
resultsand
from
these are
monthly
‘deep through
dives’ are
complaint.
Patients
families
supported
theshared
CHC
with the public
on ourservice
website
here:
process,
to improve
and
ultimately reduce formal
http://www.doncasterccg.nhs.uk/get-involved/our-approach-to-enga
complaints.
CHC service users are proactively contacted. The
gement/engagement-in-our-commissioning/
outcome
has seen a reduction in miscommunication between CHC

and the patient / patient families, it has allowed families the
The CCG monitor
data
around
access
Primary
Care,
such as GP/
opportunity
to voice
their
opinions
and to
use
these in
benchmarking
Patient survey
and
impactpractice.
on other services, such as A&E, UTC,
lessons
learnt to
improve
same day health centre and out of hours and have discussions with
practices
where necessary.
We
are currently
surveying patients and carers to find out what they
think about the CHC process and how we can make further
Inclusion clinics are provided by Primary Care Doncaster as part of
improvements.
extended access, running weekly clinics for homeless patients,
asylum
seekers
and vulnerable
people
in the centre
Doncaster.
The
views
on healthcare
services
are received
by theofCCG
and a

Goal

Outcome

Outcome links
to an Equality
Objective

Grade and reasons for rating
Fair NHS recruitment and selection processes lead to a more representative workforce
at all levels

A representative and supported workforce

Grade

3.1

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

Evidence drawn upon for rating
Feedback from patients through the complaints process is taken
into consideration for the future commissioning of services and is
fed back to Providers. Our Patient Experience Manager is also a
member of our EEC and attends Team Meetings with the
Communications and Engagement Team. We have a low number
of complaints directly to the CCG regarding our commissioning
activities, with the majority focusing around medicines
management. No themes have been identified of particular
protected groups - we ask for protected characteristics for every
complaint, but we have a low return rate for this data. We review
themes and trends in provider complaints in our CQRG.

The NHS is committed to equal pay for work of equal value and expects employers to use
equal pay audits to help fulfil their legal obligations
Grade

3.2

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

The
CCG has a
Recruitment
andfor
Selection
Policy including
Evidence
drawn
upon
rating
monitored systems and processes in place for fair recruitment,
which was ratified in January 2019. The current policy complies
The NHS
committed
to NHS
equalEmployment
pay for work Check
of equal
value and
with
NHS is
Employers
and
Standards
expectsand
employers
use equal
audits to help
fulfil their legal
(2008),
assists to
managers
in pay
the provision
of a systematic,
obligations.
robust, effective framework for recruitment and selection in a

non-discriminatory manner. All staff are required to complete a
National
Agenda
for Change
declarations
of interest
form. terms and conditions are applied.
Remuneration Committee review Governing Body remuneration
benchmarked
nationalhas
guidance
benchmarks.
- Equal
The recruiting to
manager
accessand
to alllocal
applications.
To ensure
Opportunities
roles / job
descriptions
graded
the process is Policy.
fair and- New
transparent,
whilst
the advertare
is live
all
independently
the line
manager.and
- Grading
Review
Policy.
applications areofgiven
a reference
personal
details
are - Joint
Negotiation
andduring
Consultative
- Workforce
is a standing
removed.
Even
shortlistCommittee
this information
is not available
this
agenda
on theany
Executive
is
to eliminate
equalityCommittee
issues. This data is available on

Training and development opportunities are taken up and positively evaluated by all staff
Grade

3.3

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

Evidence drawn upon for rating

appointment only, however should the candidate have any specific
interview requirements these are known to the recruiting
There has been All
investment
organisational
development
(OD):
manager/panel.
Interviewinquestions
are pre-set,
ensuring
all
- The OD Strategy
andthe
Plan.
candidates
are asked
same questions. There is a set interview
- Personalised
to development
via Personal
Development
marking
systemapproach
in place including
an appointable
score.
Should
Reviews
(PDR)
and this
Talent
Management.
# the candidate that has
candidates
achieve
score
or above then
-achieved
Cultural the
competence
and unconscious
bias training.
highest score
should be appointed.
- Mandatory E&D Training.
-Human
Quarterly
compliance
monitoring.
Resources
Policies.
Commitment to the Workforce Race
-Equality
Health and
wellbeing
events
and
workshops,
including
health
Scheme.
- All our
staff,
including
recruiting
officers,
mini-MOTs
offered in partnership
Nuffield
Health
several times
undertake mandatory
equality andwith
diversity
(E&D)
training
each
year. and / or face to face). - Reporting of workforce
(e-learning
-breakdown
Induction, by
Mandatory
Statutory
Training
Policyto- ifthe
training
protectedand
group
is reported
quarterly
needs
are identified
these
are agreed
by Line Managers.
Governing
Body, which
is broadly
representative
of the Doncaster
- A risk management
training
session
was held
for Senior Risk
population.
Anonymous
equality
monitoring
is undertaken
as part of
Owners
application
process. We are working in partnership with local
- Awareness
session on
Cyber Security
the Governing
schools
and colleges
to encourage
localdelivered
people totoconsider
a
Body and
key members
staff.
career
working
in health of
and
social care in the borough. All
members of the Communications and Engagement Team have

Goal

Outcome

Outcome links
to an Equality
Objective

Grade and reasons for rating
When at work, staff are free from abuse, harassment, bullying and violence from any source

A representative and supported workforce

Grade

3.4

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

Evidence drawn upon for rating
- Harassment & Bullying At Work Policy.
- Grievance & Dispute Policy.
- Disciplinary Policy.
- Equal Opportunities Policy.
- Domestic Violence & Abuse Policy.
- Access to counselling via Occupational Health.
- Staff Survey.
- Regular feedback from the staff side trade unions.
- The staff survey highlights any concerns around bullying and
harassment.

Flexible working options are available to all staff consistent with the needs of the service
and the way people lead their lives
Grade

3.5

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

Evidence drawn upon for rating
Human Resources policies including support for carers to work
flexibly as part of the policy
- Flexible Working and Leave Policy
- Flexible working opportunities
- In time work events for Health and Wellbeing
- Flexible Working Timesheet.
- Menopause Policy
- Workplace Wellbeing Policy
- Hours of Work Policy
Managers must meet with the employee to discuss request within
the timescale to ensure that any reasonable adjustment can be
Evidence drawn
forbusiness
ratingcontinuity.
accommodated
for whilstupon
ensuring

Staff report positive experiences of their membership of the workforce
Grade

3.6

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

- Staff Survey
- Workplace Wellbeing Policy
- Access to Occupational Health, Counselling and Fast Track
Physiotherapy
- Staff Suggestion Box
- Health and Wellbeing Charter Award
- Staff Briefings
- Staff Newsletter
- Staff intranet (Connect)
- Staff able to participate and take up various wellbeing activities
including regular seated chair massage, yoga class, Christmas
wreath making workshop and book-swap - Staff support regular
charity fundraising events including Red Nose Day, MacMillan
Coffee Morning, Christmas Jumper Day, Christmas present
collection with Hallam FM and support for Doncaster’s homeless
community with Christmas collection as part of Doncaster Churches
Together. Staff are offered the opportunity to have exit interviews in
order to make positive changes in the workforce.

Goal

Outcome

Outcome links
to an Equality
Objective

Grade and reasons for rating
Boards and senior leaders routinely demonstrate their commitment to promoting equality
within and beyond their organisations
Grade

Inclusive leadership

4.1

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

Evidence drawn upon for rating
- Constitutional commitment.
- EEC.
- Lay Member for Patient & Public Involvement including equality. –
- Clinical Leads
- Equality & Diversity Internal Audit - significant assurance.
- Member of the partnership Inclusion & Fairness Forum.
- Partnership working on health inequalities.
- Senior Management liaison with Healthwatch on EEC
- Accountable Care Partnership working on health inequalities
through the Health and Wellbeing Board. The Chair of the
Doncaster CCG Governing Body is the Vice Chair of the Health and
Wellbeing Board.
- The
CCG hasdrawn
a public upon
and patient
Evidence
forexperience
rating Governing Body
member who also chairs the EEC, an agenda item is equality and
diversity.
-- Governing
Body
Committee
coversheets
Ageing Well,
the meetings
Governingand
Body
review progress
madeinclude
acrossan
equality
analysis
health and
care services for people aged around 65 and above in
- Equality Analysis
published
the CCG
website
Doncaster
– the patient
story on
highlights
how
changes are having an
-impact:
New and revised policies include an equality impact assessment
and analysis
http://www.doncasterccg.nhs.uk/your-care/providing-joint-health-an
- Business Cases for commissioning services include equality and
d-care-services/ageing-well/
quality impact analyses
- A Stakeholder Engagement in CCG Delivery Plans is presented
by Commissioners to EEC bi-monthly. For example, engagement
on planned care focused around informing the public of changes to
the referral criteria in line with evidence which supported the
introduction of clinical thresholds and links with Healthwatch
Doncaster
focusing
around
education
to the practice population
Evidence
drawn
upon
for rating
regarding choices when being referred to a secondary provider.
- A communications plan was developed within the Integrated Care
-System
Governing
Body the
Meetings
and
coversheets
an
to enable
sharing
of Committee
consistent key
messagesinclude
to
equality
patients analysis
and the public regarding the South Yorkshire and
-Bassetlaw
Equality Analysis
published
on the policy.
CCG website
(SYB) clinical
thresholds
The document is
-uploaded
New andon
revised
includefor
anpublic
equality
impact assessment
to the policies
CCG website
viewing.
and
analysis
- A Stakeholder
Engagement in CCG Delivery Plans on Mental
-Health
Business
for commissioning
services include equality and
wasCases
presented
to EEC.
quality
impact analyses
- A stakeholder
event was held in Doncaster to engage partners in
-the
Equal
Opportunities
Policy
development
of the
mental health improvement plan 2018-2021
-with
Flexible
Workingbeing
and Leave
for Domestic,
Carer,
Personal
and
the purpose
to improve
mental health
services
delivery
Family
Reasonspartners
Policy from statutory and non-statutory agencies,
which included
-community,
HR Manager
and Associate
of HR andas
Corporate
voluntary
and the Director
faith communities
well as other
Services
agencies.– available for staff to discuss their needs.
Click to lock all form fields
-- Volunteering
The Mentally Policy
Well Alliance includes service users of mental
andhealth
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All policies are available:

Papers that come before the Board and other major Committees identify equality-related
impacts including risks, and say how these risks are to be managed
Grade

4.2

Undeveloped

Which protected characteristics fare well
Age

Pregnancy and maternity

Disability

Race

Gender
reassignment

Religion or belief

Achieving
Excelling

Marriage and
civil partnership

Developing

Sex
Sexual orientation

Middle managers and other line managers support their staff to work in culturally
competent ways within a work environment free from discrimination
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Achieving
Excelling
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Sex
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